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Do Patient and/or Physician have Right to Control Medical Information

Sarina Tanimoto
Department of Health Services Administration, Nippon Medical School

Abstract

An ongoing debate is underway on whether the right to control medical information re-
quired for objective evaluations and uncertain information should belong to the physician. In this
study, the opinions of practicing physicians were examined.

Information appearing on medical records was divided into 10 items, and physicians were
asked whether the right to control each item belonged to the patient and/or the physician. More
than 600 the physicians answered that both patients and physician have the right to control in-
formation such as the diagnosis, examination findings, informed consent, and treatment. All of
these items can be categorized as personal data. On the other hand, more than 700 of the physi-
cians believed that only physicians have the right to control information such as the process to
reach a diagnosis, subjective patient information, uncertain information and discussion with other
physicians. Those physicians who answered that that both patients and physicians have the right
to control information such as subjective patient information were more in favor of the disclosure
of medical records than the physicians who were against the patient’ s right to control such infor-
mation[J p<0.050

The results of this study suggest that the right to control medical information on medical re-
cords should be considered separately for each chart item. As the network of medical information
advances, the right to control medical information will become a topic of increasing importancel J
Nippon Med Sch 2000; 67: 440—4540
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Fig.1 Comparison of age distribution between all physician and physicians surveyed

Table 10 Collection of questionnaire

No. of

No. of : No. of final o 2
Prefecture questionnaire sent collection on collection / X P
Apr. 1

A Hospital Chiba 178 52 66 311 34.08 0.00"9

B Hospital Tokyo 65 29 43 66.2

C Hospital Hokkaido 79 33 47 59.5

D Hospital Tokyo 55 39 41 745

Total 377 153 197

Statistical methodJ x 2 test “0p0O 001
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Table 2—100 Comparison between valid answers and invalid answerg] Age and years of practical experience

Valid NO 1620 SD  Invalid NO 250 SD t value p

Age 38.8 102 415 123 0137 0.17
Years of pratical experience 128 9.6 158 125 0131 0.20
Statistical methodO t test
Table 2—20 Comparison between valid answers and invalid answerd] Sex

Valid % Invalid % X2 p
Male 136 84.0 29 829 0.03 0.87
Female 26 16.0 6 171
Statistical method[ x 2 test
Table 2—3[0 Comparison between valid answers and invalid answerd] Specialty

Valid % Invalid % X2 p
Internal Medicine 65 404 12 343 19.63 0.14
Surgery 17 10.6 0 0.0
Neurosurgery 5 31 3 8.6
Pediatrics 12 75 2 5.7
Dermatology 6 3.7 1 29
Anesthesiology 3 19 2 57
Radiology 5 31 2 5.7
Otorhinolaryngology 6 3.7 0 0.0
Obstetrics and Gynecology 11 68 0 0.0
Urology 3 19 2 5.7
Orthopedic Surgery 7 43 2 5.7
Plastic surgery 2 12 1 29
Neuropsychiatry 3 19 0 0.0
Ophthalmology 4 25 3 8.6
Others 12 75 5 143
Total 161 100.0 35 100.0
Statistical method[ x 2 test
Table 2—40 Comparison between valid answers and invalid answerg] Specialty

Valid % Invalid % X2 p
Internal medicine, Pediatrics,
Radiology, Neuropsychiatry 85 570 16 533 0.14 071
Surgicacl specialty 64 430 14 46.7
Total 149 100.0 30 100.0
Statistical method[ x 2 test
Table 2—50 Comparison between valid answers and invalid answerg] Hospitals

Valid % Invalid % X2 p
A Hospital 54 333 12 343 197 0.58
B Hospital 36 222 7 20.0
C Hospital 36 222 11 314
D Hospital 36 22.2 5 143
Total 162 100.0 35 100.0

Statistical method[ x 2 test

Table 2—-60 Comparison between valid answers and invalid answerg] Answers whether they agree the
disclosure of medical record or not

Valid % Invalid % X2 p
Totally agree 33 204 7 21.2 0034 0.73
Agree 49 302 10 303
Neither agree nor disagree 47 29.0 7 21.2
Disagree 18 111 3 91
Totally disagree 15 9.3 6 18.2

Statistical method[ x 2 test
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Table 30 Comparison of answers with regard to sex and whether respondents agree
with the disclosure of medical record or not

Male Female
No. % No. % z p
Totally agree 31 22.8 2 7.7 0242 0.02°
Agree 43 316 6 231
Neither agree nor disagree 37 27.2 10 385
Disagree 15 110 3 115
Totally disagree 10 74 5 19.2
Statistical methodJ X ? test “p00.05

Table 400 Comparison of answers with regard to specialty and whether they agree with the disclosure of medical

record or not

Internal Neurosur- ... Dermatolo- Anesthes- - Otorhinolar-
Z\g/rrlgéhv%?t;etsﬁgré?gcr;gzure Medicine SUT9ErY “gery  Pediatrics =gy iology  <adiology "y ngoiagy
of medical recordornot | no 95 No. % No. % No. % No. % No. % No. % No. %
Totally agree 11 169 4 235 2 400 4 333 00 O 00 2 400 1 16.7
Agree 17 262 8 471 1 200 2 167 2 333 1 333 1 200 2 333
Neither agree nor disagree | 22 338 3 176 2 400 3 250 O 00 2 667 2 400 2 333
Disagree 123 2 118 0 00 0 00 3 500 O 00 0 00 O 0.0
Totally disagree 7 108 0O 00 O 00 3 250 1 167 O 00 O 00 1 16.7

Obst;tncs Urology Ogtltlr(_)pedic Plastic ~Neuropsych- Ophthal- Others

Gynecology gery  Surgery iatry mology

No. % No. % No. % No. % No % No % No % x°?2 p

2 182 1 333 1 143 1 500 1 333 1 250 2 167 1103 068

4 364 1 333 3 429 1 500 O 00 0 00 5 417

2 182 0 00 2 286 O 00 2 667 2 500 3 250

2 182 1 333 1 143 0 00 O 00 0 00 1 83

1 91 0 00 O 00 O 00 © 00 1 250 1 83

Statistical methodJ x ? test
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Table 50 Comparison of answers with regard to specialty and whether they agree with
the disclosure of medical record or not

Wheter respondents agree
with the disclosure of

Internal medicine,
Pediatrics, Radiology,
Neuropsychiatry

Surgical specialty”

No. % No. % z p
medical record or not
Totally agree 18 212 13 203 0084 040
Agree 20 235 23 359
Neither agree nor disagree 29 34.1 15 234
Disagree 8 94 9 141
Totally disagree 10 118 4 6.3

Statistical method] Mann-Whitney testl"” Surgery, Neurosurgery, Dermatology,
Anesthesiology, Otorhinolaryngology, Obstetrics and Gynecology, Urology, Orthopedic

445

Surgery, Plastic Surgery, Ophthalmology

Table 600 Comparison of answers with regard to hospital and whether they agree with the disclosure

of medical record or not

A Hospital B Hospital C Hospital D Hospital
Wheter respondents agree
with the disclosure of No. % No. % No. % No. % z p
medical record or not
Totally agree 15 27.8 194 7 194 4 111 1297 037
Agree 16 29.6 11 306 14 389 8 222
Neither agree nor disagree 15 278 11 30.6 9 25.0 12 333
Disagree 5 9.3 5.6 5 139 6 16.7
Totally disagree 3 5.6 139 1 28 6 16.7

Statistical methodl x 2 test

Table 70 Comparison of answers with regard to sex and age and years of practical

experiences

Average
No. years SD t value p

Age Male 136 39.9 105 4492 0.00°°

Female 26 331 6.2
Years of practical Male 136 138 100 4.335 0.00""
experience

Female 26 78 5.6
Statistical methodJ t test PPp00.01
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M Both patients and physician EPysician only EPatient only EINeither patient nor physician ‘

Diagnosis

Medical Findings

Evaluation of medical findings

Process by which diagnosis was reached
Physician’s subjective information
Information reflecting uncertainties
Mistakes

Discussion with other physicians
Informed consent

Treatment

0%

20% 40% 60% 80% 100%

Fig.2 Comparison of answers with regard to patient's and physician's right to control individual

medical information
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Table 800 Comparison of answers with regard to sex and a right to control individual information or not

Male Female
No. % No. % X2 p
Diagnosis Both patients and physician 85 62.5 14 538 1953 0582
Pysician only 46 338 11 423
Patient only 2 15 1 38
Neither patient nor physician 3 22 0 0.0
Total 136  100.0 26 100.0
Medical findings Both patients and physician 97 713 16 615 1394 0.707
Pysician only 33 24.3 9 34.6
Patient only 5 3.7 1 38
Neither patient nor physician 1 0.7 0 0.0
Total 136 100.0 26 1000
Evaluation of medical findings Both patients and physician 61 449 14 538 1302 0.729
Pysician only 71 52.2 12 46.2
Patient only 3 22 0 0.0
Neither patient nor physician 1 0.7 0 00
Total 136 100.0 26 100.0
Process by which diagnosis Both patients and physician 38 279 7 269 0866 0.834
was reached Pysician only 95 69.9 18 69.2
Patient only 1 0.7 0 00
Neither patient nor physician 2 15 1 38
Total 136 100.0 26 1000
Physician’ s subjective Both patients and physician 28 20.6 5 192 0884 0829
information Pysician only 96 70.6 18 69.2
Patient only 2 15 0 0.0
Neither patient nor physician 10 74 3 115
Total 136 100.0 26 100.0
Information reflecting Both patients and physician 35 257 4 154 1983 0576
uncertainties Pysician only 92 67.6 20 76.9
Patient only 2 15 1 3.8
Neither patient nor physician 7 51 1 38
Total 136 100.0 26 1000
Mistakes Both patients and physician 61 449 10 385 2161 0540
Pysician only 58 426 14 53.8
Patient only 7 51 0 0.0
Neither patient nor physician 10 74 2 7.7
Total 136  100.0 26 100.0
Discussion with other Both patients and physician 49 36.0 7 269 1546 0672
physicians Pysician only 80 58.8 18 69.2
Patient only 3 22 0 0.0
Neither patient nor physician 4 29 1 3.8
Total 136 100.0 26 100.0
Informed consent Both patients and physician 108 79.4 17 654 3475 0324
Pysician only 19 140 7 26.9
Patient only 7 51 2 7.7
Neither patient nor physician 2 15 0 0.0
Total 136 100.0 26 1000
Treatment Both patients and physician 109 80.1 20 769 0702 0873
Pysician only 20 147 5 19.2
Patient only 5 3.7 1 3.8
Neither patient nor physician 2 15 0 0.0
Total 136  100.0 26 100.0

Statistical methodJ x ? test
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Table 90 Comparison of answers with regard to age and a right to control individual information or not
No Average sD F value p
Diagnosis Both patients and physician 99 379 95 2,637 0.052
Pysician only 57 393 108
Patient only 3 417 103
Neither patient nor physician 3 54.0 148
Total 162 3838 102
Medical findings Both patients and physician 113 380 9.8 2575 0.056
Pysician only 42 400 110
Patient only 6 408 9.2
Neither patient nor physician 1 64.0 0
Total 162 3838 102
Evaluation of medical findings Both patients and physician 75 38.0 10.7 2.382 0.072
Pysician only 83 39.1 9.4
Patient only 3 423 13.7
Neither patient nor physician 1 64.0 0
Total 162 3838 102
Process by which diagnosis Both patients and physician 45 36.9 9.2 2.305 0.079
was reached Pysician only 113 39.2 10.2
Patient only 1 330 0
Neither patient nor physician 3 51.7 18.8
Total 162 388 102
Physician’ s subjective Both patients and physician 33 382 9.6 0.922 0.432
Pysician only 114 38.6 9.9
Patient only 2 33.0 5.7
Neither patient nor physician 13 428 143
Total 162 38.8 102
Information reflecting Both patients and physician 39 39.8 103 0.873 0.457
uncertainties Pysician only 112 381 9.9
Patient only 3 377 4.0
Neither patient nor physician 8 435 14.9
Total 162 3838 102
Mistakes Both patients and physician 71 385 9.0 0.358 0.784
Pysician only 72 385 105
Patient only 7 421 113
Neither patient nor physician 12 40.2 153
Total 162 3838 102
Discussion with other Both patients and physician 56 379 9.1 1.082 0.359
Pysician only 98 389 105
Patient only 3 39.7 115
Neither patient nor physician 5 464 10.2
Total 162 3838 102
Informed consent Both patients and physician 125 387 9.6 2918 0.036"
Pysician only 26 37.8 12.6
Patient only 9 38.6 8.8
Neither patient nor physician 2 59.5 6.4
Total 162 38.8 102
Treatment Both patients and physician 129 383 10.1 3.098 0.029"
Pysician only 25 39.0 99
Patient only 6 415 8.9
Neither patient nor physician 2 59.5 6.4
Total 162 38.8 102
Statistical methodd ANOVA Yp00.05
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Table 100 Comparison of answers with regard to years of practical experience and a right to control individual
information or not

No Average sD F value p
Diagnosis Both patients and physician 99 120 8.6 2.964 0.034"7
Pysician only 57 134 10.7
Patient only 3 153.0 50
Neither patient nor physician 3 28.0 139
Total 162 128 9.6
Medical findings Both patients and physician 113 121 9.1 2.684 0.049”
Pysician only 42 141 108
Patient only 6 140 71
Neither patient nor physician 1 370 0
Total 162 128 9.6
Evaluation of medical findings Both patients and physician 75 122 9.9 2599 0.054
Pysician only 83 129 9.0
Patient only 3 183 13.6
Neither patient nor physician 1 370 0
Total 162 128 9.6
Process by which diagnosis Both patients and physician 45 112 8.3 2.460 0.065
was reached Pysician only 113 132 9.8
Patient only 1 100 0
Neither patient nor physician 3 26.0 173
Total 162 128 9.6
Physician’ s subjective Both patients and physician 33 120 9.0 0.636 0.593
information Pysician only 114 128 95
Patient only 2 85 6.4
Neither patient nor physician 13 158 125
Total 162 128 9.6
Information reflecting Both patients and physician 39 131 9.8 0.748 0.525
uncertainties Pysician only 112 124 94
Patient only 3 130 2.6
Neither patient nor physician 8 176 14.2
Total 162 128 9.6
Mistakes Both patients and physician 71 12,6 8.6 0.303 0.823
Pysician only 72 12,6 9.9
Patient only 7 156 9.2
Neither patient nor physician 12 143 139
Total 162 128 9.6
Discussion with other Both patients and physician 56 118 8.6 1.508 0.215
Pysician only 98 130 10.0
Patient only 3 130 6.1
Neither patient nor physician 5 212 140
Total 162 128 9.6
Informed consent Both patients and physician 125 12.7 9.1 3.265 0.023"
Pysician only 26 120 116
Patient only 9 128 6.6
Neither patient nor physician 2 335 49
Total 162 128 9.6
Treatment Both patients and physician 129 123 95 3522 0.016"
Pysician only 25 134 9.7
Patient only 6 153 6.0
Neither patient nor physician 2 335 49
Total 162 128 9.6
Statistical methodd ANOVA Yp00.05
gobooboobobooboobooboooboo 2000000boooboo
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Table 110 Comparison of answers with regard to a right to control individual information and whether respondents
agree with the disclosure of medical record

Whether respondents agree Both Pysician  Patient  Neither
with the discloser of medical pagﬁgts only only  petient nor
record or not No. % No. % No. % No. % z p
Diagnosis Totally agree 21 212 10 175 2 667 O 0.0 3481 0323
Agree 33 333 15 263 O 00 1 333
Neither agree nor disagree | 26 263 18 316 1 333 2 667
Disagree 12 121 6 105 O 00 O 0.0
Totally disagree 7 71 8 140 O 00 O 0.0
Medical findings Totally agree 22 195 9 214 2 333 O 0.0 1216 0.749
Agree 36 319 10 238 2 333 1 1000
Neither agree nor disagree | 32 283 14 333 1 167 O 0.0
Disagree 14 124 3 71 1 167 0 0.0
Totally disagree 9 80 6 143 0 0 0 0.0
Evaluation of medical Totally agree 17 227 15 181 1 333 O 00 7.203 0.066
findings Agree 26 347 20 241 2 667 1 1000
Neither agree nor disagree | 23 307 24 289 O 00 O 0.0
Disagree 5 67 13 157 O 00 O 0.0
Totally disagree 4 53 11 133 0 00 O 0.0
Process by which diagnosis Totally agree 12 267 20 177 1 1000 O 0.0 7.205 0.066
was reached Agree 17 378 31 274 O 00 1 333
Neither agree nor disagree | 11 244 34 301 O 00 2 667
Disagree 2 44 16 142 0 00 O 0.0
Totally disagree 3 67 12 106 O 00 O 0.0
Physician’ s subjective Totally agree 11 333 20 175 O 00 2 154 8271 0.041°
information Agree 12 364 34 298 1 500 2 154
Neither agree nor disagree 8 242 32 281 1 500 6 46.2
Disagree 0 00 17 149 O 00 1 17
Totally disagree 2 61 11 96 O 00 2 154
Information reflecting Totally agree 10 256 21 188 2 667 O 00 8450 0.038"
uncertainties Agree 13 333 35 313 O 00 1 125
Neither agree nor disagree 9 231 3% 313 O 00 3 375
Disagree 5 128 11 98 1 333 1 125
Totally disagree 2 51 10 89 0O 00 3 375
Mistakes Totally agree 20 282 11 153 2 286 O 00 10177 0.017"
Agree 24 338 19 264 2 286 4 333
Neither agree nor disagree | 18 254 21 292 3 429 5 417
Disagree 3 42 13 181 O 00 2 167
Totally disagree 6 85 8 111 0 00 1 8.3
Discussion with other Totally agree 17 304 13 133 3 1000 O 0.0 21.213 0.000
physicians Agree 23 411 25 255 0 00 1 200
Neither agree nor disagree | 10 179 34 347 0 00 3 600
Disagree 2 36 15 153 O 00 1 200
Totally disagree 4 71 11 112 O 00 O 0.0
Informed consent Totally agree 25 200 6 231 2 222 O 0.0 2803 0423
Agree 42 336 3 115 2 222 2 1000
Neither agree nor disagree | 36 288 8 308 3 333 0 0.0
Disagree 12 96 5 192 1 111 O 0.0
Totally disagree 10 80 4 154 1 111 O 0.0
Treatment Totally agree 26 202 5 200 2 333 0 00 0876 0831
Agree 39 302 7 280 1 167 2 1000
Neither agree nor disagree | 38 295 7 280 2 333 0 0.0
Disagree 15 116 2 80 1 167 O 0.0
Totally disagree 11 85 4 160 O 00 O 0.0
Statistical method] Kruskal Wallis test Yp00.050 “Fp00.01
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