2 BT 2 PRHIAE

Instructions for Consultations and Medical Treatment
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This document provides basic information for foreign patients receiving medical treatment
at Nippon Medical School Chiba Hokusoh Hospital. If you have any questions or do not
understand any part of the following information, please feel free to ask at any time.

If you wish to receive medical treatment at our hospital, it will be considered that you agree
to the contents of this document.

1. ARAFEZICO\WT  Patient Identification
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(1) At your first visit, we will check a photo ID (such as your Residence Card or passport)
and your health insurance information. This verification is necessary to ensure that
patients are correctly identified and to prevent any mix-ups during examinations or

medical treatment

2. BXZUHEKIEICO T Emergency Contact Information
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(1) During your visit to our hospital, we may need to contact you or your designated
emergency contact person (for example, if we are unable to reach you directly or if
the communication in Japanese is difficult). Therefore, please make sure to fill in the

“Emergency Contact Details” on the medical form for registration.
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Please note that we may also contact the above emergency contact regarding
medical fees or administrative procedures.
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BB OBEEZEIC 2T Medical Treatment and Examinations
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(1) Depending on the results of examinations or procedures, it may be determined that
hospitalization or outpatient treatment is necessary. In some cases, the transfer to
another hospital may also be required.
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(2) Each time, the doctor will explain the purpose of the treatment and the risks
associated with it. Please undergo treatment only if you understand and agree with
this explanation.
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(3) If you are unable to be hospitalized or attend outpatient visits for personal reasons,

or if you discontinue treatment on your own, various risks may arise, including

inadequate or incomplete treatment.

ZH 122\ T Medical fee
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(1) For patients who do not have Japanese public health insurance, such as National
Health Insurance or Social Insurance, medical fees of 100% to 300% of the standard

rate will be charged. Please contact us separately for more details.
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(2) If you are visiting the hospital due to a traffic accident, work-related injury, or

illness/injury caused by a third party, please consult with us separately.
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(3) Even if you have overseas travel insurance, our hospital generally requires that

medical fees be paid first by the patient themselves.
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(4) Your medical fee shall be paid without any delay upon completion of the consultation.
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(5) If you discontinue treatment or do not achieve the expected diagnosis or treatment,

you will still be required to pay all medical expenses for any medical treatment you

have received at our hospital.

JHERICD W T Interpretation
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(1) At our hospital, if the communication in Japanese is difficult, it is generally required

that you should be accompanied by an interpreter.
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(2) If the patient cannot provide an interpreter, interpretation services are available,
including video interpretation (with limited language options) and in-person
interpretation by hospital staff (also with limited language options). Please inform the

hospital staff if you require an interpreter.
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D Video Interpretation Service: Free of Charge
e Supported Languages: English, Chinese, Korean, Thai, Russian, Viethamese,
Portuguese, Spanish, French, Tagalog, Nepali, Hindi, Indonesian
e The video interpretation service providers are not medical professionals, but
will make efforts to facilitate communication between patients and

doctors/staff to the best of their ability. Please note that neither the hospital
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nor the video interpretation service providers will bear any medical

responsibility under any circumstances, including any miscommunication that

may occur through the use of the video interpretation service.
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@ In-person Interpretation: Fees Apply

e Languages in principle: English, Chinese

< Interpretation Fees (including tax):

Public Health Insurance Status ||Up to 30 min || Over 30 min (per 10 min)
Insured ¥1,650 ¥1,100
Uninsured ¥6,600 ¥2,200
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(3) Please understand that having family members or acquaintances act as interpreters may

pose risks that could interfere with the safe provision of medical treatment.

1.
2.
3.

Medical terms and other specialized information may not be accurately conveyed.

The interpreter may learn the information you do not wish to disclose (e.g., diagnosis).

(For example, when a child interprets for a parent) The interpreter may experience

psychological stress.

The interpreter’s personal feelings or opinions may influence the interpretation (e.g.,

omissions, rephrasing, or additions).
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(4) Our hospital does not assume any medical responsibility for errors or mistranslations

made by an accompanying interpreter.

6. FHRIC> T Translation
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(1) As a general rule, our hospital does not provide translation services for medical
records, referral letters, or health checkup reports from other medical institutions (i.e.,
translations from other languages into Japanese). Please bring documents that have

already been translated into Japanese.
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(2) We offer translation services in English and Chinese for medical fee statements and
statutory health checkup results. Please feel free to contact us for details.

Translation fee: ¥11,000 (tax included) per A4 page

7. MNHIEEIC 2T Referral system
(1) HBETid, FATE LThe Y DT ED S DMK GRIERIRME) BB ETT,
AP T OWRED — Bk LIREDLE I L5613, o EBREE A~ g Twn
72722 e&nHYET,
(1) As a rule, our hospital requires a reference letter (medical report) from your family
doctor. Once the treatment at our hospital has been completed and the patient's

condition has been stabilized, we may refer the patient to another medical institution.
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(2) Our hospital, as an advanced acute care hospital, has a responsibility to contribute
to community healthcare by accepting a large number of patients who require
advanced medical treatment and emergency care. For this reason, we ask for your
understanding and cooperation when we ask patients to be discharged from the

hospital or transferred to a local recovery hospital or family doctor after they have
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completed the necessary treatment at our hospital.

fEl AN &#R 1< 2T Personal Information
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https://www.nms.ac.jp/hokuso-h/info/safety/privacy.html

(1) Our hospital regards the protection of patients’ personal information as an important
responsibility. We take great care in handling personal information based on our
Basic Policy on the Protection of Personal Information, so that patients can receive
medical care with peace of mind. Please refer to our hospital’s website below for
details of our Basic Policy on the Protection of Personal Information.

About The Protection of Personal Information | HAEERIK ST AL ARIE L
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(2) The interpreting service providers contracted by our hospital have obtained the
certification for the Information Security Management System (ISMS) and the
Privacy Mark System (PMS). Any personal information you provide during
interpretation services will be used solely for the purpose of providing medical
services to patients.

% Ofth  Others
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(1) Please follow the social rules and hospital regulations and the instructions of the
hospital staff. In addition, please refrain from any behavior that interferes with or

disturbs the medical environment of other patients.

(2) HPEcfMT 2HAEMVRIESR X AFHESOHAEPEX L 2Y 3, 1o
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LEHA,


https://www.nms.ac.jp/hokuso-h/info/safety/privacy.html
https://www.nms.ac.jp/hokuso-h/en/Personal_Information.html

(2) The Japanese language version of the instructions and consent forms used in our
hospital, including this form of instructions and consent sheet, shall be the original
text. Even if a translation is made in another language, it does not affect the

interpretation of the original text in any way.
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(3) The instructions and consent forms used in our hospital shall be governed by and
construed in accordance with the laws of Japan. The Chiba District Court in Japan
shall have the exclusive jurisdiction of the first instance over any disputes arising out

of the medical treatment at Nippon Medical School Chiba Hokusoh Hospital.

(4) HPLlEREFTROMaziHo T3 REFETH 2 2 &2 THED B, )
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(4) Please understand that our hospital is not only a medical institution, but also a

research and educational institution, and we appreciate your cooperation.



